
 

 
 
Hardware Technician 
 
Kiva Systems, Inc. is a rapidly growing Boston area robotics company that is revolutionizing supply chain 
operations. The Kiva Mobile Fulfillment System uses hundreds of mobile robots to automate distribution 
centers, dramatically increasing both productivity and flexibility. Our customers are national retailers, large 
catalog operators, e-commerce and other companies that ship direct to consumers, businesses and retail stores. 
Please see www.kivasystems.com for more information about us.  
 
Kiva is seeking a talented and motivated Hardware Technician to work on the prototyping and testing of 
complex electro-mechanical systems.  The ideal candidate will have extensive experience working with 
complex, dynamic electro-mechanical systems, possess excellent hands on skills, and enjoy working both 
independently and in team settings. Further, this candidate should be incredibly sharp and possess the desire, 
drive and energy that is needed to launch new and improved products on short time lines. This position reports 
directly to the Manager of Hardware Engineering. 
 
The Hardware Technician will be responsible for: 
 
- Supporting both mechanical and electrical teams with all internal / external prototyping needs 
- Supporting the Hardware team for all R&D testing and building of test fixtures 
- Monitoring tests, collecting and organizing test data 
- Writing test reports presenting test data and results 
- Assembly of product prototypes and test equipment 
- Writing and documenting test and assembly procedures 
- Maintaining organized, safe electronics and mechanical labs 
- Purchasing and tracking of supplies and components for all labs, testing and prototypes 
- Taking on tasks as needed to help the Hardware team be more productive  
 
The candidate must have the following qualifications: 
- AS in Engineering (or similar field) or additional 5 + years of equivalent technical experience  
- 5+ years of experience working in the development of electro mechanical products or equipment 
- Must be very good working with their hands 
- Experience working in a machine shop fabricating components: milling, drilling, sanding, cutting, etc. 
- Experience with soldering wires and components on PCB’s 
- Experience with wiring electronic equipment 
- Demonstrated ability to troubleshoot electro-mechanical problems 
- Commitment to rigorous testing practices 
- Experience using MS excel, Word and other MS Office software 
- Strong organizational skills and ability to work well with teams 
- The desire and energy to work in a high energy, fast-paced environment 
  
 
 
Please send qualified resumes to jobs@kivasystems.com and put your name and the job title on the subject 
line. 
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